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Welcome to the Weekly Digest – your update on Marketplace 

announcements, upcoming events, and important dates and deadlines 

for agents and brokers. 

  

Recap of This Week’s Email Announcements 

 Open Enrollment Has Begun: Open Enrollment will go from 

now through December 15. Help your clients enroll in Marketplace 

coverage!  

 Attend Open Enrollment Office Hours: Join us on 

Wednesday, November 8 for Open Enrollment Office Hours. Tell 

us how Open Enrollment is going for you!  

 HealthCare.gov Maintenance: HealthCare.gov has scheduled 

maintenance this weekend – make sure you prepare as you’re 

assisting your clients!   

  



 

Reminders 

 Open Enrollment has begun and will continue through 

December 15! If you haven’t done so yet, complete Marketplace 

registration and training for plan year 2018 today. 

 Have you signed up for Help On Demand yet? Learn more about 

the new referral service that connects consumers with 

Marketplace-registered agents and brokers. 

 The Centers for Medicare & Medicaid Services (CMS) will be 

hosting weekly office hours throughout Open Enrollment on 

Wednesdays from 1:00 to 1:30 PM ET. Bring any questions or 

concerns about Open Enrollment, enrolling clients in Marketplace 

coverage, or operational issues with HealthCare.gov or a Direct 

Enrollment platform. Register Now!  

 To adjust the frequency of your emails from the Marketplace, 

update your email Subscriber Preferences.  

  

Questions about the Marketplace? Find out who to contact here. 
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